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Community Places Limited is required by law to tell you about your rights and our obligations regarding our
collecting and processing any of your personal information, which you might provide to us. We have a range of
policies and procedures to ensure that any personal information you supply is only with your active consent and will
always be held securely and treated confidentially in line with the applicable regulations. We have listed the relevant
documents in a later section (6) and can make any available.

Community Places Limited is a “data controller”. This means that we are responsible for deciding how we hold and
use personal data. We are required under data protection legislation to notify you of the information contained in
this privacy notice.

Data protection principles

Community Places Limited will comply with data protection law. This says that the personal information we hold
inButiness details
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Community Places Limited is registered with the Care uaIit¥ Commission to provide accommodation and personal
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4. Accurate and kept up to date. ) ] )
Community Places Limited runs three care homes and a day service from three different of locations.

5. Kept only as long as necessary for the purposes we have told you about.
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3. What personal information we collect about for Service users and third parties



We will only use your personal information when the law allows us to. Most commonly, we will use your personal
information in the following circumstances:

1. Where we need to perform the contract we have entered into with you.
2. Providing healthcare and other related services

3. Where we need to comply with a legal obligation such as for safeguarding purposes, the CQC, police
and other law enforcement agencies if requested by law or a court order.

4, Where it is necessary for our legitimate interests (or those of a third party) and your interests and
fundamental rights do not override those interests.

We may also use your personal information in the following situations,

1.Where we need to protect your interests (or someone else's interests).

2. Where it is needed in the public interest or for official purposes. This will include information regarding
your vaccination status such as confirmation that we have reviewed your status, details of what was
reviewed, details of any medical exemption(s) and details of of any status expiry date.

3. Where the use is necessary in order for us to establish, exercise or defend our legal rights.

6. How we keep your information safe

As already stated, the service has a range of policies that enable us to comply with all data protection requirements.
Foremost are:

. Access to Employee Data
. Complaints
. Computer Security

o Confidentiality of Service Users’ Information . . . . .
We onR/ share the personal information o% service users and third parties on a “need to know” basis, observing strict
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involved with your care and treatment. This might include, but is not limited to:

o Data Protection

- Adoctor, nurse, carer or any other healthcare professional involved in your care.
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- _Other private sector healthcare p
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- our GP, Dentist and clinicran.
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- Ourregulators including local authorities and Care Quality Commission.
Saferiaff Kegibitneentieadsalaskions to communicate with or is appointed to represent them as an emergency

contact.
. Serwce%sers Access to Records

Where we provjde informatijqn for statistical purposes, the information is aggregated and provided anonymously so
haring In q ’t‘h(ﬁ fJefs.P gereg P ymously

° ormation wi ther.Prov
that there is’no privacy ns‘?’mvo ve% in |?s use.

B B 56 AR RLS R neasuter el R SR R BPGTRligg o being accidentaly ot
used or accessed in an unauthorise way, altered or disclosed.
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9.How long we keep information

FhovaRWRBIRtWERREA SRR FefEiM stgdarmine how long the Community Places will keep the information, which
are in line with the relevant legislation and regulations.

We will only retain personal data for as long as necessary to fulfil the purposes we collected it for, including the
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* Request correction of the personal information that we hold about you. This enables you to have any
incomplete or inaccurate information we hold about you corrected.

* Request erasure of your personal information. This enables you to ask us to delete or remove personal
information where there is no good reason for us continuing to process it. You also have the right to ask
us to delete or remove your personal information where you have exercised your right to object to
processing (see below).

* Object to processing of your personal information where we are relying on a legitimate interest (or
those of a third party) and there is something about your particular situation which makes you want to
object to processing on this ground. You also have the right to object where we are processing your
personal information for direct marketing purposes.

* Request the restriction of processing of your personal information. This enables you to ask us to
suspend the processing of personal information about you, for example if you want us to establish its
accuracy or the reason for processing it.

* Request the transfer of your personal information to another party.

If you want to review, verify, correct or request erasure of your personal information, object to the processing of
your personal data, or request that we transfer a copy of your personal information to another party, please contact
Data Protection Officer in writing.

As a service user, information collected about you could be provided to other approved organisations, where there is
a legal basis to do so, to help plan services, improve care provision and for research into developing new treatments
and preventing illness.

Information is only used where allowed by law and never for insurance or marketing purposes without explicit
consent. The care service will always seek written permission from you before sharing personal information with
anyone else, for purposes other than direct care

However, if you do not want your personal date to be used for planning or research, you can stop this.
the data sharing is with other professionals and agencies involved with care and treatment.

National Data Opt-Out

H%S qot onl—jﬁed’l’at O N SRR Y WA LLRS WD ES S 86 AESIFISIE SRR 10 Broaide I RLmaLians eadR help
Wltnf"‘qc r'a I Vesct'ﬁ?ormatlon with other organisations where it is used for reasons beyond individual treatment
and care, such as research and planning purposes.

If you are happy with this use of personal information, you do not need to do anything but can change this decision

"T‘Bencgrm confidential patient information” is used as the NHS do and where the opt-out is in force. In this context

“confidential patient information” relates to information about service users’ health or social care that may identify
theow. choose to opt out, your confidential patient information will still be used as necessary to support your
individual care delivery.

Adult Social Care providers, in line with your wishes and the national data opt-out, are required to apply national
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16.If you have any questions about this privacy notice, please contact;

Data Protection Officer

Community Places

Westleigh House

Denby Dale

HD8 8QW

01484 868823
dataprotectionofficer@communityplaces.co.uk




